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                        Step 1) Select the direction of the route:
                        (ANTOINE & VICTORY) NORTHBOUND
(BURNETT TC) SOUTHBOUND


                        Step 2) Select a Stop:
                        ACRES HOMES
Antoine Dr @ Little York Rd
BURNETT
Calgary Ln @ Bainbridge
Calgary Ln @ Bretton Dr
Calgary Ln @ Castleton
Calgary Ln @ Caxton St
Calgary Ln @ Hollyglen Dr
Calgary Ln @ Nold Rd
Calgary Ln @ Onslow
Calgary Ln @ Rockaway Dr
Calgary Ln @ Wolbrook
Collingsworth St @ Broyles St
Collingsworth St @ Des Chaumes St
Collingsworth St @ Kashmere St
Collingsworth St @ Linn St
Collingsworth St @ Milbrad St
Collingsworth St @ Russell St
Collingsworth St @ Wayne St
Eastex Freeway   @ Adelia
Eastex Freeway   @ Brill St
Eastex Freeway   @ Campbell St
Eastex Freeway   @ Jewel St
Eastex Freeway   @ Martha St
Eastex Freeway   @ Noble St
Eastex Freeway   @ Retta
Eastex Freeway   @ Roland St
Eastex Freeway   @ Sumpter
Eastex Freeway @ Quitman St
Hirsch Rd @ Bennington St
Hirsch Rd @ Calgary Ln
Hirsch Rd @ Caplin St
Hirsch Rd @ Corto St
Hirsch Rd @ Denmark St
Hirsch Rd @ E Crosstimbers St
Hirsch Rd @ Langley Rd
Hirsch Rd @ Tampico St
Hirsch Rd @ Weaver Rd
Hirsch St @ King St
Hogan St @ Chestnut
Hogan St @ Fulton St
Hogan St @ Gentry
Hogan St @ Marion St
Hollister Rd @ W. Little York Rd
Homestead Rd @ Bretshire Dr
Homestead Rd @ Colton
Homestead Rd @ Colton
Homestead Rd @ Firnat
Homestead Rd @ Firnat
Homestead Rd @ Hallshire Dr
Homestead Rd @ Leighton
Homestead Rd @ Little York Rd
Homestead Rd @ Parker Rd
Homestead Rd @ Tidwell Rd
KASHMERE
Kelley St @ Wipprecht St
Langley Rd @ Bainbridge
Langley Rd @ Castleton
Langley Rd @ Caxton St
Langley Rd @ Envoy
Langley Rd @ Hollyglen Dr
Langley Rd @ Homestead Rd
Langley Rd @ Onslow
Laura Koppe Rd @ Allwood St
Laura Koppe Rd @ Camay Dr
Laura Koppe Rd @ Heatherside St
Laura Koppe Rd @ Homestead Rd
Laura Koppe Rd @ Knoxwood St
Laura Koppe Rd @ Lanewood St
Laura Koppe Rd @ Lavender St
Laura Koppe Rd @ Lockwood Dr
Little York Rd @ Airline Rd
Little York Rd @ Alba Rd
Little York Rd @ Aldine Westfield *
Little York Rd @ Banjo St
Little York Rd @ Bauman Rd
Little York Rd @ Bentley Rd
Little York Rd @ Bingle Rd
Little York Rd @ Bingle Rd
Little York Rd @ Carver Rd
Little York Rd @ Cathcart Dr
Little York Rd @ Caxton St
Little York Rd @ De Priest St
Little York Rd @ Deep Forest Dr
Little York Rd @ Downey St
Little York Rd @ Du Boise Rd
Little York Rd @ Easter St
Little York Rd @ Eastex Freeway
Little York Rd @ Epson Rd
Little York Rd @ Ezzard Charles Ln
Little York Rd @ Foy St
Little York Rd @ Green Meadow Ln
Little York Rd @ Green Meadow Ln
Little York Rd @ Greenhurst St
Little York Rd @ Hfd 56
Little York Rd @ Inwood Park Dr
Little York Rd @ Knox St
Little York Rd @ Langfield Rd
Little York Rd @ Langfield Rd
Little York Rd @ Little York Plaza*
Little York Rd @ Montgomery Rd
Little York Rd @ Nordling Rd
Little York Rd @ North Freeway
Little York Rd @ North Freeway
Little York Rd @ Northline Dr
Little York Rd @ Nuben St
Little York Rd @ Odonnell Dr
Little York Rd @ Pineburr Ln
Little York Rd @ Pineburr Ln
Little York Rd @ Sealey St
Little York Rd @ Seven Mile Ln
Little York Rd @ Shady Ln
Little York Rd @ Smilax St
Little York Rd @ Somerset Ln
Little York Rd @ Stuebner Airline *
Little York Rd @ TC Jester Blvd
Little York Rd @ Victory Dr
Little York Rd @ Werner St
Little York Rd @ Willie St
Little York Rd @ Yorkfield Rd
Little York Rd @ Yorkfield Rd
Lockwood Dr @ Kelley St
Lockwood Dr @ Minden St
Lockwood Dr @ N Loop E
Lockwood Dr @ Pardee St
Lorraine St @ Gano
Lorraine St @ Hardy St
Lorraine St @ Jensen Dr
Lorraine St @ Terry St
N Main St @ Brooks St
N Main St @ Hogan St
N Main St @ Pinckney St
NORTH SHEPHERD
Rand St @ Lavender St
Rand St @ Lockwood Dr
Rand St @ Pickfair St
Shepherd Dr @ Little York Rd
Shepherd Dr @ Veterans Memorial Dr
Shepherd Dr @ Victory Dr
Shepherd Dr @ Victory Dr
TC Jester Blvd @ Cherry Forest Dr
TC Jester Blvd @ Holder Forest Dr
TC Jester Blvd @ Little York Rd
Victory Dr @ Anotine Dr
Victory Dr @ Antoine Dr
Victory Dr @ Athlone Dr
Victory Dr @ Birchcroft Dr
Victory Dr @ Deep Forest Dr
Victory Dr @ Little York Rd
Victory Dr @ Shepherd Dr
Victory Dr @ TC Jester Blvd
Victory Dr @ Vogel Rd
Wipprecht St @ Cavalcade St
Wipprecht St @ Cavalcade St
Wipprecht St @ Collingsworth St
Wipprecht St @ Crane St
Wipprecht St @ Crane St
Wipprecht St @ Rand St


                                Step 3) Select a Day:
                                MONDAY - FRIDAY
SATURDAY
SUNDAY
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    Fares

  



        
            
                
                    Regular Fare

                    $1.25

                

                
                    
                        For all Local Bus customers who aren’t eligible for a discounted fare.
                    

                

            

        

        
            
                
                    Discounted Fare

                    $0.60

                

                
                    
                        * For students, seniors 65-69, or people with disabilities who aren't METROLift customers.
                    

                

            

        




    * Requires discounted fare card
  









    Ways To Pay

  



    

            
                
                    
                            
                    

                    
                        METRO Q® Fare Card
                        
                            Learn more
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                                            METRO Q® Fare Card

                                            
                                                A contactless fare payment option – this is the form of payment used by most METRO riders. It functions as a debit card for riding METRO. You can continually load and store money on it – and then money will be deducted each time you pay your fare.

                                            

                                        

                                            
                                                
                                                    
                                                

                                            

                                    

                                

                                    
                                        
                                                
                                                    
                                                        How To Pay
                                                    

                                                    
                                                        
                                                            
                                                                Tap your regular or discounted METRO Q® Fare Card on the validator inside the bus when you board (as shown in the photo) and the fare amount will be deducted. If you prefer to go contactless, you can wave your card close to the validator as well.
Make sure the light registers green in the upper right when you tap or wave.

                                                            

                                                        

                                                    

                                                

                                                                                            
                                                    
                                                        Transfers
                                                    

                                                    
                                                        
                                                            
                                                                After the fare amount is deducted from your card, you’ll receive free transfers between any of these METRO services for up to three hours in any direction:
	Local bus
	METRORail
	METRORapid
	METRO curb2curb 

For transfers to Park & Ride bus service, you only pay the fare difference for up to three hours in any direction.

                                                            

                                                        

                                                    

                                                

                                        

                                    

                                                                    
                                        
                                            
                                                
                                                    5 for 50
                                                

                                                
                                                    
                                                        
                                                            Paying your fare with a METRO Q® Fare Card entitles you to METRO’s 5 for 50 offer – you’ll be credited with five free trips for every 50 paid trips.
Each of your five free trips may be used on any of the following services for up to three hours at no charge, regardless of the service(s) you typically use or where you board:
	Local bus
	Park & Ride bus
	METRORail
	METRORapid
	METRO curb2curb

Immediately after you reach 50 paid trips, your five free trips will be applied automatically to the next five trips you take.
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                                            METRO Q Mobile Ticket

                                            
                                                This is a contactless fare payment option. Download the METRO Q Ticketing app to your smartphone and sign up for an account on the app. That will allow you to purchase regular fare mobile tickets to board a METRO bus.
    Discounted fare mobile tickets aren’t available for purchase.

                                            

                                        

                                            
                                                
                                                    
                                                

                                            

                                    

                                

                                    
                                        
                                                
                                                    
                                                        How To Pay
                                                    

                                                    
                                                        
                                                            
                                                                Once you purchase and activate a mobile ticket, it will display animated colors and motion on your phone. Show that to the bus operator as you board, as shown in the photo. After you activate your mobile ticket, it's valid for three hours.

                                                            

                                                        

                                                    

                                                

                                                                                            
                                                    
                                                        Transfers
                                                    

                                                    
                                                        
                                                            
                                                                After you activate a Local Single Ride or Local Day Pass mobile ticket, you’ll receive free transfers between any of these METRO services in any direction:
	Local bus
	METRORail
	METRORapid
	METRO curb2curb

To transfer to Park & Ride service, you'll need to purchase and activate a Park & Ride mobile ticket. It entitles you to free transfers between any METRO service of equal or lesser value.

                                                            

                                                        

                                                    

                                                

                                        

                                    

                                                                    
                                        
                                            
                                                
                                                    5 for 50
                                                

                                                
                                                    
                                                        
                                                            Paying your fare with a METRO Q Mobile Ticket entitles you to METRO’s 5 for 50 offer – you’ll be credited with five free trips after you’ve activated 50 mobile tickets.
For each of your five free trips, you can choose to activate a Local Single Ride mobile ticket or any Park & Ride mobile ticket for up to three hours at no charge.
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                                            METRO Day Pass

                                            
                                                A contactless fare payment option – this offers the best value if you ride local services three or more times in a day (at different times of the day). It functions as a debit card for riding METRO. You can continually load and store money on it – and then money will be deducted each time you pay your fare.
The maximum daily amount deducted is $3 from a regular METRO Day Pass or $1.50 from a discounted METRO Day Pass. If you use the pass on a Park & Ride bus, the cost to ride doesn't get applied to those deductions. The pass is only valid on the day of activation; it expires at 2 a.m. the following morning.


                                            

                                        

                                            
                                                
                                                    
                                                

                                            

                                    

                                

                                    
                                        
                                                
                                                    
                                                        How To Pay
                                                    

                                                    
                                                        
                                                            
                                                                Tap your regular or discounted METRO Day Pass on the validator inside the bus when you board (as shown in the photo) and the fare amount will be deducted. If you prefer to go contactless, you can wave your card close to the validator as well.
Make sure the light registers green in the upper right when you tap or wave.

                                                            

                                                        

                                                    

                                                

                                                                                            
                                                    
                                                        Transfers
                                                    

                                                    
                                                        
                                                            
                                                                After each of the first two times the fare amount is deducted from your card, you’ll be entitled to free transfers between any of these METRO services for up to three hours in any direction:
	Local bus
	METRORail
	METRORapid
	METRO curb2curb

After the third time the fare amount is deducted from your card, you’re entitled to unlimited use of those services for the rest of the day.
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                                            METRO Money

                                            
                                                A contactless fare payment option – this is a popular choice for agencies, hotels and convention groups looking to provide a disposable fare card to clients, customers or guests. The card comes preloaded with amounts ranging from $1.25 to $20. These
    cards can't be reloaded.

                                            

                                        

                                            
                                                
                                                    
                                                

                                            

                                    

                                

                                    
                                        
                                                
                                                    
                                                        How To Pay
                                                    

                                                    
                                                        
                                                            
                                                                Tap your METRO Money card on the validator inside the bus when you board (as shown in the photo) and the fare amount will be deducted. If you prefer to go contactless, you can wave your card close to the validator as well.
Make sure the light registers green in the upper right when you tap or wave.

                                                            

                                                        

                                                    

                                                

                                                                                            
                                                    
                                                        Transfers
                                                    

                                                    
                                                        
                                                            
                                                                After the fare amount is deducted from your card, you’ll receive free transfers between any of these METRO services for up to three hours in any direction:
	Local bus
	METRORail
	METRORapid
	METRO curb2curb 

For transfers to Park & Ride bus service, you only pay the fare difference for up to three hours in any direction.
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                                            Cash

                                            
                                                You’re welcome to pay with cash and/or coins.

                                            

                                        

                                            
                                                
                                                    
                                                

                                            

                                    

                                

                                    
                                        
                                                
                                                    
                                                        How To Pay
                                                    

                                                    
                                                        
                                                            
                                                                Deposit it into the fare box when you board the bus, as shown in the photo. No change is given.

                                                            

                                                        

                                                    

                                                

                                                                                            
                                                    
                                                        Transfers
                                                    

                                                    
                                                        
                                                            
                                                                When paying with cash, transfers to other METRO services aren’t included.
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            Hours of Operation
        

        
            
                
                    
                        
                    
                
            

            
                
                    Hours of Operation
                

                
                    	Day of Week	First Trip Starts	Last Trip Ends
	Mon.-Fri.	Before 5 a.m.
	After midnight
	Saturday	Before 5 a.m.	After midnight
	Sunday	Before 5 a.m.	After midnight
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            Popular Destinations
        

        
            
                
                    
                        
                    
                
            

            
                
                    Popular Destinations
                

                
                    
                        	
                                        
                                            Community 
                                            
                                                
                                            
                                        
                                    
	
                                        
                                            Health Care 
                                            
                                                
                                            
                                        
                                    
	
                                        
                                            METRO 
                                            
                                                
                                            
                                        
                                    
	
                                        
                                            School 
                                            
                                                
                                            
                                        
                                    
	
                                        
                                            Shopping 
                                            
                                                
                                            
                                        
                                    



                        
                                    
                                        
                                            Community 
                                            
                                                
                                            
                                        
                                        
                                            
                                                
                                                    	Name of Destination	Intersection or Stop
	Busby Park	Hirsch @ Bennington
	Dodson Lake Park	Eastex @ Sumpter
	Houston Public Library - Kashmere Garden Branch	Lockwood @ Pardee
	Houston Public Library - Tech Link Dixon Branch	Hirsch @ Weaver
	Hutcheson Park	Lockwood @ Minden
	Kashmere Multi Service Center	Lockwood @ Rand
	Scenic Woods Park	Cheeves @ Gleason
	Sylvester Turner Park	West Little York @ Nuben
	Texas Health and Human Services (Little York)	Little York @ Hardy


                                                

                                            

                                        

                                    

                                    
                                        
                                            Health Care 
                                            
                                                
                                            
                                        
                                        
                                            
                                                
                                                    	Name of Destination	Intersection or Stop
	Casa de Amigos Health Center	North Main @ Brooks
	City of Houston WIC Administration	Lorraine @ Cochran
	Harris Health Cleveland Odom Pediatric Center	Lockwood @ Troost
	La Nueva Casa de Amigos Health Center	North Main @ Pinckney
	Lyndon B. Johnson (LBJ) Hospital	Lockwood @ Kelley


                                                

                                            

                                        

                                    

                                    
                                        
                                            METRO 
                                            
                                                
                                            
                                        
                                        
                                            
                                                
                                                    	Name of Destination	Intersection or Stop
	Acres Homes Transit Center	West Little York/Montgomery, west of Wheatley
	Burnett Transit Center	North Main @ Burnett
	Kashmere Transit Center	Kelley @ Hirsch
	North Shepherd Park & Ride	Veterans Memorial @ North Shepherd


                                                

                                            

                                        

                                    

                                    
                                        
                                            School 
                                            
                                                
                                            
                                        
                                        
                                            
                                                
                                                    	Name of Destination	Intersection or Stop
	Assumption Church School	West Little York @ Airline
	Charles Drew Academy	West Little York @ Cathcart
	Fleming Middle School	Wipprecht @ Collingsworth
	Fonville Middle School	East Little York @ Nordling
	HCC - Acres Homes Campus	Victory @ North Shepherd
	HCC - North Forest Campus	Homestead @ Little York
	Hoffman Middle School	West Little York @ Deep Forest
	Holy Name Catholic School	Hogan @ Marion
	IDEA Hardy Public School	Little York @ Aldine Westfield
	J. Ruth Smith Elementary School	West Little York @ Deep Forest
	Kashmere Gardens Elementary School	Lockwood @ Pardee
	Lone Star College - Houston North Victory	Victory @ Birchcroft
	Patrick Henry Middle School	East Little York @ Hardy
	Scarborough Elementary School	West Little York @ Bentley
	Sherman Elementary School	Lorraine @ Terry


                                                

                                            

                                        

                                    

                                    
                                        
                                            Shopping 
                                            
                                                
                                            
                                        
                                        
                                            
                                                
                                                    	Name of Destination	Intersection or Stop
	Acme Fish Market	Homestead @ Firnat
	Family Discount Food	Laura Koppe @ Homestead
	Family Dollar (Collingsworth)	Collingsworth @ Des Chaumes
	Family Dollar (Homestead)	Homestead @ Little York
	Family Dollar (Liberty)	Liberty @ Hailey
	Family Dollar (Little York)	Little York @ Aldine Westfield
	Family Dollar (Lockwood)	Lockwood @ McGee
	Fiesta (Lockwood)	Lockwood @ Kelley
	Food Town (442 West Little York)	West Little York @ I-45
	Food Town (6470 West Little York)	Little York @ Bingle
	Food Town (Airline)	Airline @ East Little York
	Foodarama (Antoine)	Antoine @ Victory
	Joe V's Smart Shop (Victory)	Victory @ North Shepherd
	La Michoacana Meat Market (West Little York)	West Little York @ Antoine
	Langley Supermarket	Langley @ Homestead
	Mi Tienda	Little York @ U.S. Highway 59
	MVP Food Store	Lockwood @ Rand
	Sellers Bros. (Little York)	Little York @ Hardy
	Super Value Foods	Tidwell @ Sundown
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 Below are connecting routes along the 3.

During most hours each day:


	Red routes run at least every 15 minutes
	Blue routes run every 16-30 minutes
	Green routes run every 31-60 minutes
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To see locations along the 3 where specific connecting routes are available, close this window and click or tap on the Route Map tab.
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Next Bus Arrival


    
        There are various ways that METRO can provide you with reliable, estimated bus arrival times. These real-time updates allow you to stay informed and avoid delays.

    



  





    	
                
                    
                        
                    
                    
                        Next Bus Texting
                                Text your stop ID and bus route to 697433.

                    
                    
                        
                    
                
            
	
                
                    
                        
                    
                    
                        METRO ONE to Ride app
                                Estimated arrival times appear along the bottom of the screen.

                    
                    
                        
                    
                
            
	
                
                    
                        
                    
                    
                        Digital Signs
                                Real-time bus information is shown onscreen.

                    
                    
                        
                    
                
            
	
                
                    
                        
                    
                    
                        METRO Website
                                Track your bus using the feature found on the homepage.

                    
                    
                        
                    
                
            
	
                
                    
                        
                    
                    
                        Automated Phone Line
                                Hear the estimated arrival times for the next bus at your stop.

                    
                    
                        
                    
                
            


    
            
                
                    
                        
                    
                    
                        Next Bus Texting
                                Text your stop ID and bus route to 697433.

                    
                    
                        
                    
                
                
                    
                            
                                
                            
                                                        
Receive the next bus arrival time directly to your phone. Text your bus stop number followed by a space and your route number to 697433. You'll receive a text back with the estimated real-time arrival (RT) and scheduled arrival time (SC) of the next buses at your stop. 

                                            

                

            

            
                
                    
                        
                    
                    
                        METRO ONE to Ride app
                                Estimated arrival times appear along the bottom of the screen.

                    
                    
                        
                    
                
                
                    
                            
                                
                            
                                                        
See the next bus arrival times by using the map to select the location where you'll begin your trip. Select your bus route from the routes shown along the left side of the screen and then choose the direction you're traveling in. Real-time arrivals are shown in green and scheduled times are shown in white along the bottom of your screen. 

                                            

                

            

            
                
                    
                        
                    
                    
                        Digital Signs
                                Real-time bus information is shown onscreen.

                    
                    
                        
                    
                
                
                    
                            
                                
                            
                                                        
See real-time bus arrival information on digital signs that have been installed at select METRO bus stop locations and transit centers throughout the region. Screens also feature service alerts, detours, stop closures and other METRO announcements. Digital signs will continue to be added as part of the METRONext Moving Forward Plan.

                                            

                

            

            
                
                    
                        
                    
                    
                        METRO Website
                                Track your bus using the feature found on the homepage.

                    
                    
                        
                    
                
                
                    
                            
                                
                            
                                                        
Track Your Bus or Train directly from the homepage of the METRO website. Select your route, destination and stop. Click or tap on Track Now and you'll see the route number and estimated wait time for the next bus.

                                            

                

            

            
                
                    
                        
                    
                    
                        Automated Phone Line
                                Hear the estimated arrival times for the next bus at your stop.

                    
                    
                        
                    
                
                
                    
                            
                                
                            
                                                        
Reach METRO's automated next bus arrival system by calling Customer Service at 713-635-4000. When prompted, enter your bus stop number followed by your route number, or press the pound sign (#) for stop number lookup. Real-time and scheduled times of the next buses at your stop will be recited.

                                            

                

            

    










    Select Another Route
If you’d like to explore other METRO local bus routes, select one below. Otherwise, you can scroll down to view Common Questions about riding a local bus or access Rider Tools to plan your trip.


  





    
        
            What will you be riding?
            Select a service
Local Bus


        

        
            Route
            Select a route


        

        
            Check it Out
        

    










    Common Questions

  








        
    
        
            Fares
        

            
                
                    
                        
                            How much does it cost to ride a local bus?
                        

                    
                

                
                    
                        The regular fare to board is $1.25
The discounted fare is 60 cents.
The following passengers ride free:
	Children five or younger, accompanied by an adult
	Seniors 70 and older who have a discounted METRO Q® Fare Card
	Disabled or decorated veterans who have a METRO Veterans Pass
	METROLift customers with a METROLift Freedom Q® Card, and up to one assistant


                    

                

            

            
                
                    
                        
                            What can I use to pay my fare?
                        

                    
                

                
                    
                        You can pay your local bus fare using any of the following:
	METRO Q® Fare Card
	METRO Q Mobile Ticket
	METRO Day Pass
	METRO Money card
	Cash

The All About Fares page has information on where you can obtain various fare cards.


                    

                

            

            
                
                    
                        
                            Are transfers included when I ride a local bus?
                        

                    
                

                
                    
                        If you pay your fare using a METRO Q® Fare Card, METRO Q Mobile Ticket, METRO Day Pass or METRO Money card, you’re entitled to free transfers between any of these METRO services for up to three hours in any direction:
	Local bus
	METRORail
	METRORapid
	METRO curb2curb

For transfers to Park & Ride bus service, you only pay the fare difference for up to three hours in any direction.
If you wish to pay with a mobile ticket and plan to ride or transfer to a Park & Ride bus during your trip, you'll need to purchase and activate a Park & Ride mobile ticket. It's valid for three hours once activated and entitles you to free transfers
    between any METRO service of equal or lesser value during that time.
Only regular fare mobile tickets are available for purchase.

                    

                

            

    

    
        
            Trip Planning
        

            
                
                    
                        
                            Where can I find routes and schedules?
                        

                    
                

                
                    
                        A route selector is accessible directly on the website home page, linking you directly to a page for the local bus route of your choice.
At the top of each individual route page, you’ll find:
	Frequency of service on weekdays and weekends
	Stop-by-stop schedule
	Link to view PDF schedule which you can then download and/or print



                    

                

            

            
                
                    
                        
                            Is there a map showing METRO local bus routes?
                        

                    
                

                
                    
                        On the METRO website, there’s a route map on each individual route page.
You can also use the website's Interactive System Map (best viewed on a desktop or laptop computer). In the bus section of the map, you can check a box next to any METRO bus route and the map will draw a line showing the entire route and where it runs.
If you’d prefer a physical map, we include a map image in the printed brochure for each individual bus route. Brochures are available for free at all METRO RideStore locations:
	Downtown Transit Center - 1900 Main St.
	Fannin South Transit Center - 1604 West Bellfort St.
	Main Street Square - 1001 Travis St.
	Northwest Transit Center - 7373 Old Katy Road



                    

                

            

            
                
                    
                        
                            How do I plan my trip?
                        

                    
                

                
                    
                        Trip planning tools are available on:
	Various pages of the METRO website, including the home page
	RideMETRO app for your smartphone (“Plan Your Trip” section)
	ONE to Ride app for your smartphone
	Google or Apple maps


                    

                

            

    


    
        
            Prior to arrival
        

            
                
                    
                        
                            How do I know where to wait and which is my bus?
                        

                    
                

                
                    
                        METRO local buses make stops at the following locations
	Along city streets, at intersections where you see a METRO bus stop sign and/or bus shelter
	At select Park & Ride lots around the region
	At more than 20 transit centers around the region

All METRO buses have large, bright destination signs on the front of the bus above the windshield and along the passenger’s side, near the front door. These digital displays include the route number and destination.

                    

                

            

            
                
                    
                        
                            Where can I see if my route has alerts or detours?
                        

                    
                

                
                    
                        Route Alerts or detours could affect your vehicle’s arrival time and/or the length of your trip. Subscribing to receive this information is a convenient way to know before you go.
On the METRO website, you can subscribe to receive notifications direct to your phone or email for the bus, rail, METRORapid and/or METRO curb2curb routes of your choice.
The quickest and easiest signup option can be found on each individual route page.
If you prefer, there’s also a Get Text and Email Alerts page where you can subscribe
    to multiple routes simultaneously.
All subscriptions are free and you can unsubscribe at any time.
If you don’t wish to subscribe, you can use any of the following:
	Routes and Schedules tab on METRO website home page - it will transport you to your route page. If there are any active alerts, a link to view them will be visible near the top of the page.
	RideMETRO app (click or tap Service Alerts on main menu)
	ONE to Ride app (a red triangular icon will appear on the screen if your selected route is experiencing a service alert)
	Trip planning tool, which can be accessed in multiple places. More information about that can be found in the Trip Planning topic (see question titled "How do I plan my trip?")


                    

                

            

            
                
                    
                        
                            How do I know when the next bus will arrive?
                        

                    
                

                
                    
                        METRO offers a rider tool called Next Bus Texting. To use it, you'll need to know your stop number. It's posted on the bus stop sign at every bus stop location. Just text that stop number to 697433.
 We'll then text you back the scheduled arrival time (SC) and estimated real-time arrival (RT) of the next bus for all routes that stop at your location.
Estimated arrival times can also be accessed on:
	METRO website home page (“Track Bus or Train” tab)

	ONE to Ride app for your smartphone
	Automated phone line by dialing 713-635-4000
	Google or Apple maps

Increasingly, estimated arrival information will also be displayed digitally at bus stop locations and transit centers throughout the region. Transit centers are sheltered waiting areas where you can transfer to other METRO routes and services that provide
    access to even more destinations. They’re often found at the beginning or end of a bus route. 
These digitally displayed passenger information enhancements are part of the METRONext Moving Forward Plan, to create a better customer experience.

                    

                

            

    

    
        
            Riding
        

            
                
                    
                        
                            How do I board the bus?
                        

                    
                

                
                    
                        If you don’t require assistance, enter through the front doors, pay your fare and choose an open seat. Please avoid sitting in the priority seating areas for the elderly and people with disabilities, marked by the International Symbol of Access
    (Wheelchair Symbol).
If you’re using a wheelchair, mobility scooter, or walker, wait for the operator to activate an accessible ramp which will allow you easy access through the front doors. You can then pay your fare and proceed to one of the priority seating areas.

                    

                

            

            
                
                    
                        
                            How do I pay my fare when I board?
                        

                    
                

                
                    
                        Any METRO fare card:
Tap your card on the validator and the fare amount will be deducted. If you prefer to go contactless, you can wave your card close to the validator as well. Make sure the light registers green in the upper right when you tap or wave.

METRO Q Mobile Ticket:

Activate the ticket on your smartphone before boarding. It will display animated colors and motion on your phone. Show that to the bus operator as you board.


Cash:
Deposit cash and/or coins into the farebox when you board the bus.
No change is given and transfers to other METRO services aren’t included.


                    

                

            

            
                
                    
                        
                            Can I bring an animal onboard?
                        

                    
                

                
                    
                        Yes, based on the guidance below:
Service animals
You’re allowed to travel with a service animal.
Service animal means any guide dog, signal dog, or other animal individually trained to work or perform tasks for an individual with a disability, and must be kept under the handler’s control.

Non-service animals (including emotional support animals)
You’re allowed to travel with non-service animals (pets) on METRO vehicles, but they must be transported and properly restrained in an animal carrier at all times.

                    

                

            

    

        









    Rider Tools
Below are some tools to make your METRO riding experience easier and more convenient so you can drive less and do more.
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                Travel Preference
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                    System Map
                                    Explore METRO transit services near you
            

        

        
                    
                        
                            Interactive Map
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                Questions and Answers

                Valuable information to help you ride

            

        

        
            
                Topics
                Select your topic
Riding METRO
Fares
About METRO
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                    Savings Calculator
                                    Compare your cost of driving vs. what it would cost to ride METRO - and see how much money you'd save each month.
            

        

        
                    
                        
                            Get Started
                        
                    
                    

    




    

    



    
        
            
            
                    RideMETRO App

                                    Plan and manage your trip on METRO Local bus, Park & Ride bus, METRORail or METRORapid using an interactive map.

            

        

        
            
                
            
            
                
            
        

    




    






   

    



    
        
    
    Subscribe to METRO e-newsletter
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                 Stay in the know by receiving METRO’s monthly e-newsletter, METRO Connections. It features news, information and more.
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