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To Bay Area P&R and
Space Center Houston:
246, 249
(see map on reverse)

To Downtown: 
244, 246, 247, 249
Some trips via Eastwood TC
To TMC: 297
(see map on reverse)

To Baytown P&R: 236
(see map on reverse)

To Kingwood P&R:
255, 259
To Townsen P&R:
256, 257, 259
(see map on reverse)

To Downtown:
255, 256, 257, 259
(see map on reverse)

To Downtown: 212
Some trips via N Shepherd P&R
(See Map on Reverse)

To Cypress P&R: 217
(see map on reverse)

To Downtown: 
214, 216, 217, 219
Some trips via
Northwest TC
(See Map on Reverse)

To Downtown: 236
(see map on reverse)

To Downtown: 
202, 204, 209, 283
Continuing to Greenway 
Plaza, Uptown: 283
(see map on reverse)

To Downtown: 
262, 265, 269
To TMC: 292
(see map on reverse)

To TMC:170
(see map on reverse)

To Missouri City / SH 6 P&R:170
(see map on reverse)

To Downtown,
Kuykendahl: 283
(see map on reverse)

Non-Metro Service
Woodlands Express operates three Park & 
Ride lots with service to the Texas Medical 
Center, Greenway Plaza and Downtown. 
(see Park & Ride information on reverse)

Non-Metro Service
Fort Bend County Express operates Park & Ride 
service to the Texas Medical Center, Greenway 
Plaza and Uptown/Galleria with a connection at 
West Belfort Park & Ride for Downtown service. 
(see Park & Ride information on reverse)

To Downtown: 
221, 222, 228, 229
To TMC: 298
Some trips via Northwest TC
(see map on reverse)

To Kingsland P&R:
221, 228, 229, 298
To Grand Parkway P&R:
222
(see map on reverse)

Non-Metro Service
Harris County Transit provides local service 
in Baytown that connects to the METRO 
Baytown Park & Ride at San Jacinto Mall. 
(see Park & Ride information on reverse)

To Downtown: 261
(see map on reverse)
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METRO System Sistema de METRO
Routes are color-coded based on service frequency during the midday and weekend periods: 
Las rutas están coloradas por la frecuencia de servicio durante el mediodía y los fines de semana. 

15 minutes or better 
15 minutes o mejor

20 or 30 minutes
20 o 30 minutos

60 minutes
60 minutos

Weekday peak periods only 
Solo horas pico de días laborales

Routes with two colors have variations in frequency (e.g. 15 / 30 minutes) on different segments as shown on the System Map. 
Peak service is approximately 2.5 hours in the morning and 3 hours in the afternoon. Exact times will vary by route.

Rutas con dos colores (e.g. 15 / 30 minutos) tienen variaciones en frecuencia en diferentes segmentos como se muestra en el Mapa del 
Sistema. Las horas pico son aproximadamente 2.5 horas por la mañana y 3 horas por la tarde. Horas exactas pueden variar en cada 
ruta.

Frequency (in minutes) Frecuencia (en minutos)

EARLY MORNING Earliest Trip Starts:
POR LA MAÑANA Primer Viaje Empieza:

 Before 5 AM - Antes de las 5 AM

 Between 5 AM and 6 AM - Entre las 5 AM y las 6 AM

 After 6 AM - Después de las 6 AM

LATE EVENING Last Trip Ends:
POR LA NOCHE  Último Viaje Termina:

 Before 10 PM - Antes de las 10 PM

 Between 10 PM and 12 AM - Entre las 10 PM y las 12 AM

 After 12 AM - Después de las 12 AM

TRANSIT SYSTEM MAP  Effective January 24, 2016

Local Routes
Weekday Midday & Weekend Headway
(See Route Table for Peak and Evening Headways)

METRORail Facilities

10, 12, or 15 minute headway
Nonstop Segment
End of line

Red Line TRANSIT CENTER

PARK & RIDE

RAIL STATION & 
TRANSIT CENTER

Purple Line

Green Line

Under Construction

Bicycle Parking Available

Vehicle Parking Available

Park

Outside METRO 
Service Area

Park & Ride Corridor
Park & Ride Service
(see map on back or route 
schedules for details)

30 minute headway
Nonstop Segment
End of line
60 minute headway
Nonstop Segment
End of line
Peak only service
Nonstop Segment
End of line 0

N
2 4

LOCAL ROUTES
Number and Name PEAK MIDDAY EVENING

[ 7 Days ] SATURDAY SUNDAY EARLY 
MORNING

LATE 
EVENING

2 Bellaire 10 15 20 15 15  

3 Langley 60 60 60 60 60  

4 Beechnut 10 15 30 15 15  

5 Southmore 30 60 60 60 60  

6 Jensen/Greens 30 / 60 30 / 60 30 / 60 30 / 60 30 / 60  

7 West Airport 20 30 30 30 30  

8 West Bellfort 20 30 30 30 30  

9 Gulfton/Holman 30 30 30 30 30  

10 Willowbend 30 60 60 60 60  

11 Almeda/Lyons 15 / 30 30 / 60 30 / 60 30 / 60 30 / 60  

14 Hiram Clarke 15 30 30 30 30  

20 Canal/Memorial 15 30 30 30 30  

23 Clay - West 43rd 30 60 60 60 60  

25 Richmond 10 / 20 15 / 30 30/ 60 15 / 30 15 / 30  

26 Long Point/Cavalcade 15 15 30 15 15  

27 Shepherd 15 15 30 15 15  

28 OST - Wayside 20 30 30 30 30  

29 Cullen/Hirsch 20 30 30 30 30  

30 Clinton/Ella 30 60 60 60 60  

32 Renwick/San Felipe 30 30 30 30 30  

33 Post Oak 10 15 30 15 15  

36 Kempwood 15 30 30 30 30  

39 Katy Freeway 30 60 60 60 60  

40 Telephone/Heights 10 / 15 15 / 30 15 / 30 15 / 30 15 / 30  

41 Kirby/Polk 10 / 20 15 / 30 15 / 30 15 / 30 15 / 30  

44 Acres Homes 20 30 30 30 30  

45 Tidwell 15 30 30 30 30  

46 Gessner 15 15 30 15 15  

47 Hillcroft 30 30 30 30 30  

48 Market 30 60 60 60 60  

49 Chimney Rock/S Post Oak 30 30 30 30 30  

50 Broadway 12 12 24 15 15  

51 Hardy - Kelley 15 / 30 15 / 30 15 / 30 15 / 30 15 / 30  

52 Hardy - Ley 15 / 30 15 / 30 15 / 30 15 / 30 15 / 30  

54 Scott 10 / 30 15 / 30 30 15 / 30 15 / 30  

56 Airline/Montrose 12 15 30 15 15  

58 Hammerly 30 60 60 60 60  

59 Aldine Mail 60 60 60 60 60  

60 Cambridge 10 / 30 20 / 40 30 / 30 20 / 40 20 / 40  

63 Fondren 15 15 30 15 15  

64 Lincoln City 60 60 60 60 60  

65 Bissonnet 10 15 30 15 15  

66 Quitman 30 60 60 60 60  

67 Dairy Ashford 30 60 60 60 60  

68 Braeswood 15 30 30 30 30  

70 Memorial 30 60 60 60 60  

71 Cottage Grove 60 60 60 60 60  

72 Westview 30 60 60 60 60  

73 Bellfort 12 12 24 15 15  

75 Eldridge 30 60 60 60 60  

76 Evergreen 30 30 60 60 60  

77 Homestead 60 60 60 60 60  

78 Wayside 60 60 60 60 60  

79 W Little York 30 60 60 60 60  

80 MLK/Lockwood 15 / 30 15 / 30 30 15 / 30 15 / 30  

82 Westheimer 6 10 20 10 10  

83 Lee Road - JFK 60 60 60 60 60  

84 Buffalo Speedway 15 30 30 30 30  

85 Antoine/Washington 10 / 20 15 / 30 30 15 / 30 15 / 30  

86 FM 1960/Imperial Valley 15 30 30 30 30  

87 Sunnyside 30 60 60 60 60  

88 Sagemont 30 60 60 60 60  

89 Dacoma 30 30 30 30 30  

96 Veterans Memorial 60 60 60 60 60  

97 Settegast 60 60 60 60 60  

98 Briargate 30 60 60 60 60  

99 Ella - FM 1960 30 60 60 60 60  

102 Bush IAH Express 15 30 30 30 30  

108 Veterans Memorial Exp. 15 See 96 See 96 See 96 See 96  

137 Northshore Express 12 15 / 30 30 15 / 30 15 / 30  

151 Westpark Express 15 See 152,153 See 152,153 See 152,153 See 152,153  

152 Harwin Express 10 / 20 15 / 30 30 15 / 30 15 / 30  

153 Harwin Express 10 / 20 15 / 30 30 15 / 30 15 / 30  

160 Memorial City Express - 15 / 60 - 15 / 60 15 / 60  

161 Wilcrest Express 15 / 30 15 / 30 30 15 / 30 15 / 30  

162 Memorial Express 15 / 30 15 / 60 60 15 / 60 15/ 60  

360 Peerless 60 60 60 60 60  

399 Kuykendahl 60 60 60 60 60  

402 Bellaire Quickline 15 15 See 2 See 2 See 2  

7 - 10 7 - 10 − − −  

METRORail PEAK MIDDAY EVENING
[ 7 Days ] SATURDAY SUNDAY EARLY 

MORNING
LATE 

EVENING

Red Line 6 6 12 - 20 12 12  

Green Line 12 12 12 - 18 12 12  

Purple Line 12 12 12 - 18 12 12  

Greenlink

40/41: Routes coordinated to provide frequent service every 10-15 minutes between West Dallas & Waugh and Eastwood TC
51/52: Routes coordinated to provide frequent service every 15 minutes between Kashmere TC and Downtown TC
152/153: Routes coordinated to provide frequent service every 10-15 minutes between Wheeler TC and Harwin & Briarpark
160/161/162: Routes coordinated to provide frequent service every 15 minutes between Downtown TC and Memorial City

1

2

3

4

1

3
2

4



Contact Information
METRO Website

METROLine
Routes & Schedules

Hearing & Speech Impaired

METRO STAR Vanpool Services
Toll Free

METROLift Information

METRO Police
Non-emergency, cell phones only

Crime Prevention Program

Lost & Found

Datos de Contacto
METRO Sitio Web

METROLine
Ruta y horarios

Discapacidades Auditivas y Del 
Habla

Servicios METRO STAR
Llamada Gratuita

Información de METROLift

Policía de METRO
Llamadas que no son de emergencia, 
sólo para celulares

Programa de Prevención del 
Crimen

Objetos Perdidos

.
ridemetro.org

713-635-4000

713-635-6993

713-224-RIDE (7433)
1-888-606-RIDE (7433)

713-225-0119

713-224-COPS (2677)
#MPD (#673)

713-615-6464

713-658-0854

ridemetro.org

713-635-4000

713-635-6993

713-224-RIDE (7433)
1-888-606-RIDE (7433)

713-225-0119

713-224-COPS (2677)
#MPD (#673)

713-615-6464

713-658-0854

For METRO information in additional languages, please call: 

Para información de METRO en lenguajes adicionales, por favor llame al: 

Để có thông tin về METRO bằng nhiều ngôn ngữ phụ, xin gọi:

如需使用其他语言查询METRO信息， 请致电：

713-635-4000. 

PARK & RIDE ROUTES
Predominant Frequency (in minutes)

Frecuencia Predominante (en minutos)
Early

Morning
Service

Late 
Evening
ServiceAM Midday PM Evening

170 Missouri City Express 15 − 15 −  

202 Kuykendahl 6 − 7 −  

204 Spring 7 − 7 −  

209 North Corridor (Midday & Evening) − 50 − 60  

212 Seton Lake 10 − 10 −  

214 Northwest Station 5 − 5 −  

216 West Little York 15 − 15 −  

217 Cypress 6 − 6 −  

219 Northwest Corridor (Midday & Evening) − 60 − 60  

221 Kingsland 4 − 4 −  

222 Grand Parkway 10 − 10 −  

228 Addicks 6 − 6 −  

229 Katy Corridor (Midday & Evening) − 45 − 60  

236 Maxey Rd /  Baytown 15 / 30 − 15 / 30 −  

244 Monroe 15 − 15 −  

246 Bay Area 6 − 5 −  

247 Fuqua 7 − 8 −  

249 Gulf Corridor (Midday & Evening) − 60 − 60  

255 Kingwood 8 − 10 −  

256 Eastex 10 − 10 −  

257 Townsen 10 − 10 −  

259 Eastex Corridor (Midday & Evening) − 60 − 60  

261 West Loop 20 − 20 −  

262 Westwood 15 − 15 −  

265 West Bellfort 4 − 4 −  

269 Southwest Corridor (Evening) − − − 60  

283 Greenway / Uptown 20 − 20 −  

292 W Bellfort / Westwood / TMC 15 − 15 −  

297 South Point / Monroe / TMC 12 − 12 −  

298 Kingsland / Addicks / NWTC 8 − 10 −  

Bikes on Buses

The new METRO System can help you make 
connections around the city with your bicycle.  All 
local buses are equipped with bike racks. Bicycles 
can also be stowed on high-floor commuter buses 
in the designated baggage compartment. 

Bikes on METRORail 

Bikes are allowed on METRORail at all times. People 
riding bikes are asked to follow a few rules so all 
riders can be safe:

•	 Never stop on the tracks.
•	 Cross the tracks only at designated crossings 

and look both ways before crossing the 
tracks. Trains travel in both directions.

•	 Cross perpendicular to the tracks to avoid 
your wheels being caught in the tracks.

•	 Pay attention and obey all traffic signs and 
signals. You can get a ticket if you enter an 
intersection against the traffic lights.

•	 Never ride or walk your bike around crossing 
gate arms.

•	 Never try to beat a train to the crossing.

Bike Parking  
Bike racks are available at most Park & Ride lots, 
transit centers and rail stations, and we continue 
to work to improve our bike parking options.  Bike 
share (Houston B-cycle) stations are available near 
several of our rail stations and transit centers.

Check the METRO website for more on how to Bike & Ride and 
updates at: www.ridemetro.org/Pages/BikeAndRide.aspx

Park & Ride Locations
•	 Research Forest Park & Ride -	3900 Marsico Place
•	 Sterling Ridge Park & Ride - 8001 McBeth Way
•	 Sawdust Park & Ride - 701 Westridge Road

Non-Metro Service

Woodlands Express operates three Park & 
Ride lots with service to to the Texas Medical 
Center, Greenway Plaza and Downtown.  Visit  
www.thewoodlandstownship-tx.gov or call 
832-852-3362 for details.

Fort Bend County Transit operates three Park & Ride lots 
with service to the Texas Medical Center, Greenway Plaza, 
and the Galleria.  Some trips stop at West Bellfort Park & Ride 
where customers can connect to METRO Park & Ride service to 
Downtown and local service. Visit www.fortbendcountytx.gov 
or call 1-866-751-TRIP for details.

Park and Ride Locations
•	 Fort Bend County Fairgrounds – Rosenberg 
	 4310 State Highway 36S 
•	 University of Houston Sugar Land – Sugar Land 
	 14000 University Blvd. 
•	 AMC Theater First Colony – Sugar Land 
	 3301 Town Centre Blvd. South 

Harris County Transit provides local service in Baytown via 
the 1 – Baytown/Garth Road and 6 - Baytown / Highlands / 
Crosby routes that connect to the METRO Baytown Park & Ride 
at San Jacinto Mall. 
Visit www.harriscountytransit.com or call 713-578-2216 for 
details.

METRO buses and light rail vehicles are 100% 
accessible and require no advance notice to ride. If 
you are not familiar with bus riding and would like 
to learn, please call 713-652-8016 to speak with a 
Travel Trainer who will assist you. 

Accessible Bus Features

All of our buses are accessible to people with 
disabilities. Buses feature ramps or lifts; priority 
seats reserved for elderly or people with disabilities; 
bus pads, sidewalk links and curb cuts at most bus 
stops; audible and visual bus stop announcements 
at major stops; and lighted “Stop Request” signs 
inside the bus for the hearing-impaired.

Accessible Rail Features

Rail trains are compliant with the Americans with 
Disabilities Act (ADA), including wide doors that 
open automatically; level platform boarding; 
wheelchair flip-up seats; and visual and audible 
announcements inside the train in English and 
Spanish.

All station platforms are 100% ADA-compliant with 
sloped ramp access and level boarding platforms. 
Accessible shuttle buses are available when 
METRORail is not operational.

METROLift

METROLift is a shared-ride public transit service 
available to those needing extra assistance. 
Registered users can schedule rides using 
METROLift’s Automated Computer System 
(MACS-WEB) at https://pass-web.ridemetro.org 
or make a reservation by phone at 713-225-6717, 
TDD 713-652-8969.

METRO Q® Fare Card 

The METRO Q® Fare Card contains a microchip 
that stores your cash balance directly on your card. 
Fares are automatically deducted each time you 
pay to ride. A $5 minimum load is required on all 
new cards, which can be purchased at both METRO 
RideStores, participating retailers, and the METRO 
website.

Transfers are free and automatic with the METRO 
Q® Fare Card for three hours in any direction. 
When transferring to a service of a higher fare, your 
METRO Q® Fare Card will be charged the difference 
on board the next bus. METRO Q® Fare Card users 
receive five free trips after every 50 paid trips.

METRO Day Pass

The METRO Day Pass is a reloadable card that offers 
unlimited local bus and METRORail service with 
just three paid taps of your card − the best value 
for frequent local bus and rail riders who travel 
three times or more daily. Cards are reloadable 
and can be purchased at both METRO RideStores, 
participating retailers, and the METRO website.

Cash

Riders are welcome to pay with cash; however, 
exact change is required, and operators cannot 
make change. 

Discounts are available to students, persons with disabilities, 
seniors and Medicare card holders.

There are four convenient resources available to 
plan your trip with METRO:

Tenemos a su disposición cuatro recursos 
convenientes para planear su viaje con METRO:

Local Bus 
Autobus Local

METRORail
Day Pass

Pasaje Diario
Park & Ride

$1.25 $1.25 $3/day
  max

See Fare Zones Below
Vea Zonas de Tarifas Abajo

Park & Ride

Bike & Ride Accessibility Accesibilidad

Fares TarifasPlanning Your Trip Planeando Su Viaje

Park & Ride, Express and 
Key Local Routes

Frequent Network: every 15 minutes or better 

METRORail Station

Every 30 minutes or better
Every 60 minutes or better

Peak Only
LOCAL STOPS NONSTOP

LOCAL STOPS NONSTOP Local and Express Routes

Park & Ride Routes

Off Peak Only
Downtown Routing
(One Way Street Pair) 

Stop Served On Some Trips
Stop Served On All Trips

METRORail to Park & Ride Connection
Parking Available

Peak Only

Frequent Network  Red Frecuente

New Bus Network 
System Map
Mapa del Sistema

More Service. Better Service. Your Service. 

Effective January 24, 2016

RideMETRO.org
713-635-4000

METRO T.R.I.P.

Download the METRO T.R.I.P. (Transit 
Route Information & Planning) App to get 
real time arrival information on our buses, 
including a GPS feature to identify bus 
routes and rail lines near your location. 
The app is available for all Windows, 
iPhone and Android mobile devices. 

METROLine 

Call METROLine at 713-635-4000 or 
713-635-6993 (TTY) to speak to a 
representative. METRO Customer Care 
Representatives (CCRs) are available 
from �6 a.m. to  midnight on weekdays, 
and from 8 a.m. to midnight on weekends 
and most holidays. 

METRO RideStores

Visit our METRO RideStores in the Central 
Business District (CBD) at 1001 Travis or 
1900 Main.  RideStore hours are Monday 
through Friday, 8 a.m. to 5 p.m.

Downtown / Midtown / Museum District / Texas Medical Center
Ready to go when you are, 
routes in the Frequent 
Network come every 15 
minutes or better, 15 hours 
a day, 7 days a week.

Major Streets

Highways

Bayous

Frequent Bus Route (Service Every 
15 Minutes or Better, 15 Hours A Day, 
7 Days a Week)

Nonstop Segment

Route Splits Or Continues With 
Service Every 15 - 30 Minutes

Route Continues With Service 
Every 30 - 60 Minutes

Parks

University/College

Activity Centers

See System Map on Reverse for 
All METRO Routes

Purple Line
Green Line
Red Line

TRANSIT CENTER / RAIL STATION

PARK & RIDE

TRANSIT CENTER

00

1st and 2nd trip: $1.25
3rd Trip $0.50
Any additional trip: Free

Bicicletas en METRO

Park & Ride routes provide express service from 
METRO’s 27 Park & Ride locations to Houston’s key 
business centers. One-way fares during a.m. and 
p.m. rush hours fall within five zone categories, and 
may be discounted for students, seniors, medicare 
cardholders and disabled riders. Fares may vary on 
routes that serve multiple Park & Ride locations.

Las rutas Park & Ride prestan servicio expreso 
desde las 27 zonas de estacionamiento de 
METRO hasta los centros empresariales primarios 
de Houston. Tarifas para viajes sencillos por la 
mañana y por la tarde durante las horas pico caen 
en cuatro categorías de zonas, las cuales tendrán 
descuentos para estudiantes, adultos mayores, 
tarjetahabientes de Medicare y discapacitados. 
Las tarifas pueden variar en rutas que sirven zonas 
múltiples.

 FARE ZONE Local 1 2 3 4

FULL FARE $1.25 $2.00 $3.25 $3.75 $4.50

DISCOUNTED
FARE $0.60 $1.00 $1.60 $1.85 $2.25

Bicicletas en Autobuses

Con el sistema nuevo de METRO  puede  hacer 
conexiones a través de la ciudad con su bicicleta. 
Todos los autobuses locales cuentan con 
portabicis. También puede guardar su bicicleta 
en el compartimiento de equipaje especial en los 
autobuses expresos de piso alto.

Bicicletas en METRORail 

Se permiten bicicletas en los trenes METRORail a 
todas horas. Para la seguridad de todos, se solicita 
a los pasajeros con bicicletas que siguan algunas 
reglas:

•	 Nunca paren en las vías.
•	 Crucen las vías solo en los cruces designados 

y miren a ambos lados antes de cruzar. Trenes 
pueden circular en ambos sentidos.

•	 Cruzen perpendicularmente a las vías para que 
las ruedas no se atrapen en los rieles.

•	 Presten atención y obedezcan todas las señales 
de tráfico. Pueden recibir una multa si cruzan 
contra la señal.

•	 Nunca anden alrededor de la barrera de cruce.
•	 Nunca intenten adelantarse a un tren que se 

aproxima.

Estacionamiento para Bicicletas  
Hay estaciones para bicicletas en la mayoría de 
las instalaciónes Park & Ride, centros de transito, 
y estaciones de tren, y seguimos trabajando para 
mejorar nuestras opciones de estacionamiento 
para bicicletas. Tambien hay estaciones de 
bicicletas compartidas (Houston B-cycle) cerca de 
algunos centros de transito y estaciones de tren.
Visite www.ridemetro.org/Pages/BikeAndRide.aspx para ver 
como combinar viajando en bicicleta y METRO.

Los autobuses y trenes ligeros de METRO son 100% 
accesibles y no se necesita notificación previa para 
viajar. Si no está familiarizado con el transporte del 
autobús y le gustaría aprender más, sírvase llamar 
al 713-652-8016 para hablar con un Capacitador de 
Viajes que le ayudará.
Características de Accesibilidad de los Autobuses

Todos nuestros autobuses son accesibles para 
personas discapacitadas. Los autobuses cuentan 
con rampas o elevadores; asientos reservados para 
adultos mayores o discapacitados; conexiones a 
las aceras y rampas en la mayoría de las paradas. 
También hay anuncios auditivos y visuales en las 
paradas principales y señales iluminadas indicando 
“Parada Solicitada” dentro de los autobuses para las 
personas con discapacidad auditiva.
Características de Accesibilidad de los Trenes
Los trenes cumplen con la Ley para Estadounidenses 
con Discapacidad (ADA por sus siglas en inglés). Tienen 
puertas anchas que se abren automáticamente, 
plataforma de abordaje, sillas plegables para sillas de 
ruedas, y anuncios visuales y auditivos dentro del tren 
en inglés y español.
Todas las plataformas de las estaciones cumplen al 
100 por ciento con las exigencias del ADA, contando 
con acceso a rampas inclinadas. Autobuses de traslado 
accesibles están disponibles cuando METRORail no 
está operativo.
METROLift
METROLift es un servicio de transporte público 
compartido disponible para aquellas personas 
que necesitan ayuda adicional. Pasajeros elegibles 
pueden programar sus viajes usando el Sistema 
Computarizado Automático de METROLift (MACS-
WEB) en https://pass-web.ridemetro.org o pueden 
hacer una reserva llamando al 713-225-6717, TDD 
713-652-8969.

Tarjeta METRO Q® Fare Card 
La tarjeta METRO Q® Fare Card cuenta con un 
microchip que almacena su saldo directamente a su 
tarjeta. Las tarifas se deducen automáticamente cada 
vez que pagua por un viaje. Se requiere una recarga 
mínima de $5 en todas las tarjetas nuevas, las cuales se 
pueden adquirir en las dos tiendas METRO RideStore, 
en proveedores participantes y en la página web de 
METRO.

Los transbordos son gratuitos y automáticos con 
la tarjeta METRO Q® Fare Card para viajes en una 
dirección durante un período máximo de tres horas. 
Cuando se transborda a un servicio de tarifa mayor, la 
tarjeta paga la diferencia. Usarios de la tarjeta METRO 
Q® Fare Card reciben 5 viajes gratis depués de 50 viajes 
pagados.

METRO Day Pass
La tarjeta METRO Day Pass es una tarjeta recargable 
que ofrece servicio ilimitado de autobuses locales y 
METRORail durante un día y es la mejor opción para 
pasajeros que viajan tres veces o más por día. Las 
tarjetas son recargables y pueden comprarse en 
las dos tiendas METRO RideStore, en proveedores 
participantes, y en la página web de METRO.

Efectivo
Los pasajeros pueden pagar con dinero en efectivo; 
sin embargo, debe pagarse el monto exacto ya que los 
conductores no pueden dar cambio.
Hay descuentos disponibles para estudiantes, personas 
con discapacidades, adultos mayores y tarjetahabientes de 
Medicare.  

Online

Visit www.RideMETRO.org to plan your 
trip, review schedules and routes, manage 
your METRO Q® Fare Card, and learn of 
relevant programs and service updates.

En Línea

Visite www.RideMETRO.org para planear su viaje, 
revisar los horarios y rutas, gestionar su tarjeta 
METRO Q® Fare Card, y ponerse al día sobre 
nuestros  programas importantes y  actualizaciones 
de servicio.

METRO T.R.I.P.

Descargue la aplicación METRO T.R.I.P. (Información 
y Planeamiento de Ruta de Tránsito) para obtener 
llegadas actuales de los autobuses,  incluyendo 
una característica GPS para permitir identificar las 
rutas de autobús y líneas de tren cercanas a su 
ubicación. La aplicación está disponible para todos 
los smartphones de Windows, iPhone y Android.

METROLine 

Llame al Centro de Atención al Cliente al 713-635-
4000 o al 713-635-6993 (TTY) para hablar con uno 
de nuestros representantes. Los representantes de 
METRO están disponibles de lunes a viernes de las 
6 a.m. hasta la medianoche y los fines de semana y 
feriados de las 8 a.m. hasta la medianoche. 

METRO RideStores

Visite nuestras tiendas METRO RideStore ubicadas en 
el Central Business District (CBD – Distrito Empresarial 
Central) en 1001 Travis o en 1900 Main.  Los horarios 
de atención de las tiendas METRO RideStore son de 
lunes a viernes, de 8 a.m. a 5 p.m.


