
METRO will operate the following schedule
during the Christmas and New Year’s 
holiday season:

Sunday, Dec. 25, 2011 (Christmas Day) 

v Local buses will run on a Sunday 
schedule. There will be no Park & Ride
service.

v METRORail will run on a Sunday schedule.

Monday, Dec. 26, 2011

v Local buses will run on a Sunday schedule.
There will be no Park & Ride service.

v METRORail will run on a Sunday schedule.

Tuesday, Dec. 27, 2011

v Local buses, Park & Ride and METRORail
will run on a normal weekday schedule.

Sunday, Jan. 1, 2012 (New Year’s Day)

v Local buses will run on a Sunday 
schedule. There will be no Park & Ride
service.

v METRORail will run on a Sunday schedule.

Monday, Jan. 2, 2012

v Local  buses will run on a Sunday
schedule. There will be no Park & Ride
service.

v METRORail will run on a Sunday schedule.

Tuesday, Jan. 3, 2012

v Local buses, Park & Ride and METRORail
will run on a normal weekday schedule.

Ridestore and Lost & Found Hours

Closed

* Monday, Dec. 26 (After Christmas Day)
* Monday, Jan. 2 (After New Year’s Day)

Open

* Tuesday, Dec. 27 
* Tuesday, Jan. 3  

Customer Care Holiday Hours

Call 713-635-4000 for fast, on-demand
information around-the-clock with
METRO’s automated phone system. For
hearing-impaired callers and those
wishing to speak to a Customer Care
Representative, please note our holiday
hours:

Saturday, Dec. 24: 8 a.m. - 6 p.m.
Sunday, Dec. 25: Closed
Monday, Dec. 26: 8 a.m. - 8 p.m.
Saturday, Dec. 31: 8 a.m. - 6 p.m.
Sunday, Jan. 1: Closed
Monday, Jan. 2: 8 a.m. - 8 p.m.

METROLift Holiday Hours
Christmas Holiday

METROLift’s reservation and customer service
offices will be closed Monday, December 26, 2011.
All subscription trips will be cancelled. To
schedule trips for Saturday, December 24,
through Tuesday, December 27, you must call
the reservation line at 713-225-6716 on Friday,
December 23, from 7 a.m. to 6 p.m.

New Year’s Holiday

METROLift’s reservation and customer service
offices will be closed Monday, January 2, 2012.
All subscription trips will be cancelled. To
schedule trips for Saturday, December 31,
through Tuesday, January 3, you must call 
the reservation line at 713-225-6716 on
Friday, December 30, from 7 a.m. to 6 p.m.

You may also schedule a trip from 5 a.m. to 
5 p.m. the day before you need to travel by
using MACS at 713-225-6716 or MACS-WEB at
www.RideMETRO.org.  

For route or schedule information, call 713-635-4000,
713-635-6993 (TDD).
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